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 Operations department meet and greet on Friday 

Employee Newsletter            

This Friday, there will be an opportunity to get to know a bit 

more about our operations department leaders and their 

plans for CAT. From 4:30 a.m. to 6:30 a.m. on Friday, Chief 

Operating Officer Lenny Cooksey, Fixed-Route Operations 

Director Wendy Arden and Paratransit Operations Director 

Brigitte Morrison will be available in the operator’s break-

room to discuss the relaunch of the paratransit and fixed-

route departments and answer any questions you may have.  

Employee Town Hall meetings today and Dec. 16 

We are continuing to hold the employee town hall 

conference calls every first and third Wednesday of 

the month at 10 a.m. and 5:30 p.m.  This month’s 

town halls will be held today, Dec. 2, and Dec. 16. 

We hope you take advantage of this opportunity to 

hear updates from CAT’s executive leadership team 

and raise any questions or concerns you may have. 

In addition, the call provides an excellent opportuni-

ty to share the good work being performed by your 

co-workers who continue to SCORE for the CAT 

team. Just call (602) 610-2074 and enter the confer-

ence code, 161714, to join the meeting.  

Profile: Brigitte Morrison, Chatham Area Transit’s new Director of Paratransit Operations.  

Following her recent promotion to Director of Paratransit Operations, Brigitte Morrison will provide 

oversight of paratransit operations including administrative and operational activities. Focusing on 

improving customer experience, operator performance, monitoring data, and developing programs 

and tools necessary to support the continued growth and demand for paratransit services.  

Ms. Morrison joined the CAT family in 2018 as the Call Center Supervisor; promoted to Paratransit/

ADA Program Manager in 2019. Congratulations to Ms. Morrison as she continues to SCORE in the 

success of Paratransit Operations. If you would like to congratulate her on her new role, she will be 

available until 10 a.m. on Friday to answer questions about the restructuring of the fixed-route and 

paratransit departments. 

You can also submit questions to 

meeting@catchacat.org, if you would prefer not to 

speak during the call.  

mailto:meeting@catchacat.org
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Ethics and Compliance Hotline 

Website: www.lighthouse-services.com/catchacat 

Toll-Free Telephone: 

 English speaking USA and Canada: 833-222-3243 

 Spanish speaking USA and Canada: 800-216-1288 

 Spanish speaking Mexico: 01-800-681-5340 

 French speaking Canada: 855-725-0002 

E-mail: reports@lighthouse-services.com 
(must include company name with report) 

Fax: (215) 689-3885 *must include company name 

with report* 

Anonymous Reporting App: Keyword: catchacat 

To download the anonymous reporting app, scan the 

QR code with your phone’s camera. You can also go to 

the Apple App Store or the Google Play store and 

search for “Anonymous Reporting”. 

CAT is committed to the highest possible stand-

ards of ethical, moral and legal business con-

duct.  

In conjunction with this commitment, CAT aims 

to provide an avenue for employees to raise 

concerns without fear of reprisals or victimiza-

tion for whistleblowing in good faith.   

With this in mind, CAT has engaged Lighthouse 

Services, Inc. to provide all CAT employees with 

access to a third party anonymous hotline for 

reporting possible violations.   

This service is accessible 24 hours a day, 7 days 

a week.  

Reports may cover, but are not limited to: ethi-

cal violations; unsafe working conditions; quali-

ty of service; sexual harassment; discrimina-

tion; alcohol and substance abuse; fraud; con-

flict of interest; theft and embezzlement, viola-

tion of the law; falsification of contract; reports 

or records; wrongful discharge; internal con-

trols; vandalism and sabotage; theft; conduct 

violations; threats; bribery and kickbacks; im-

proper conduct; violation of company policy; 

and misuse of company property. 

 CAT commemorates Rosa Parks Day 

On Tuesday, CAT commemorated the 65th anniver-

sary of Rosa Parks’ arrest by designating one seat on 

our buses for the Civil Rights icon.   

On Dec. 1, 1955, Parks was arrested for disobeying an 

Alabama law requiring black passengers to relinquish 

seats to white passengers when the bus was full.  

Sparks’ arrest sparked a 381-day boycott of the 

Montgomery bus system and led to a 1956 Supreme 

Court decision to ban segregation on public transpor-

tation. 

A huge thanks go to the maintenance department for 

installing the seat signs so we could recognize this 

important event in our country and world’s history. 

 Anonymous ethics and compliance hotline in place 


