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DOT Administrator/Special Projects Manager 
Full-time Regular 

 

Department:  System Development 
Salary Range:  $51,248 - $65,296 

 

SUMMARY 

This position works under general direction from the Chief Executive Officer (CEO), limited direction from the Chief 

Development Officer (CDO), specific direction and reporting relationship with the Savannah Mobility Management 

Board of Directors. The position is responsible for Downtown Transportation and Mobility Options for CAT. 

 

ESSENTIAL DUTIES AND RESPONSIBILITIES 

dot Administrator 

 Develop, maintain and efficiently operate, under the policy direction of the SAMMI Board, the dot Services in 

Downtown Savannah comprises a visitor shuttle; a water ferry system; historic streetcar; a pedestrian circulation 

management (“way-finding”) function; a passenger information system; and other functions as SAMMI may 

establish 

 Work with internal staff to develop and maintain a Quality Assurance Management plan for all area of the dot 

Services, including the necessary definition, development and deployment of quality assurance strategies that 

align with overall Transit Operations KPIs 

 Strategic implementation and promote continuous improvements to the dot Service  

 Implement all aspects of the Savannah Visitor Mobility Plan 

 Plan, schedule, coordinate and supervise the Savannah Area Mobility System. 

 Monitor and administer the several mobility funding and operating contracts-agreements. 

 Prepare annual system operating, capital and other budgets as required. 

 Subject to board approval, initiate and prepare necessary contracts and service agreements, and make 

purchases as required to implement SAMMI plans, programs and other objectives. 

 The Administrator will advise and assist SAMMI in creating and implementing visitor mobility policy.  At board 

direction and consistent with core mobility responsibilities, Administrator will also coordinate SAMS 

transportation planning with City of Savannah, Chatham County, Chatham Area Transit Authority (CAT), and CVB 

(“Visit Savannah”) as appropriate, in support of efforts to attract conventions and other beneficial business to 

the City. 

Special Projects Manager 

 This position is responsible for coordinating with current staff to manage special projects including business 

outreach, community outreach, volunteer coordination, marketing, archiving, community events, legislative and 

education programs.   

 Represents CAT at Downtown functions and seeks markets and opportunities for growth among the business 

community 

 Works with the Chamber of Commerce, SEDA, TLC and Downtown Business Alliance, among others, to promote 

the use, partnership and integration of CAT’s family of services. 

 Identify and pursue relevant business opportunities for growth and expansion. Performs other duties as 

requested. 
 

QUALIFICATIONS  

 Advanced skills and knowledge in bus/vehicle maintenance and systems.  

 Independent judgment and decision-making.  

 Ability to plan, prioritize, assign, supervise, and review work of staff.  

 Ability to handle all internal and external contacts with courtesy, diplomacy, and tact.  

 Ability to evaluate business and operational activities to assess training needs.  

 Strong leadership skills that inspire team confidence and respect while motivating team members in a creative 

and effective manner 

 Diplomacy skills including the ability to withstand pressures and say 'no' to other Strong analytical and problem 

solving skills, including the ability to understand and critique requirements 

 Well-developed project management skills including project planning, estimation and release management 

 Excellent communications skills including the ability to prepare and present reports to a range of audiences 

 Strong interpersonal skills including the ability to promote cooperation 
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EDUCATION and/or EXPERIENCE 

Bachelors’ degree (B. S.) and significant marketing, promotions or legislative experience 
 

LANGUAGE SKILLS 

Ability to read and interpret documents such as safety rules, operating and maintenance instructions, and procedure 

manuals.  Ability to write routine reports and correspondence.  Ability to speak effectively before groups of 

customers or employees of organization. 
 

MATHEMATICAL SKILLS 

Ability to add, subtract, multiply, and divide in all units of measure, using whole numbers, common fractions, and 

decimals.  Ability to compute rate, ratio, and percent and to draw and interpret bar graphs. 
 

REASONING ABILITY 

Ability to solve practical problems and deal with a variety of concrete variables in situations where only limited 

standardization exists. Ability to interpret a variety of instructions furnished in written, oral, diagram, or schedule 

form. 
 

PHYSICAL DEMANDS 

The physical demands described here are representative of those that must be met by an employee to successfully 

perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with 

disabilities to perform the essential functions. 
 

While performing the duties of this job, the employee is regularly required to stand; walk; sit; use hands to finger, 

handle, or feel; reach with hands and arms; and talk or hear.  The employee frequently is required to stoop, kneel, 

crouch, or crawl.  The employee is occasionally required to climb or balance.  The employee must frequently lift 

and/or move up to 10 pounds and occasionally lift and/or move up to 25 pounds.  Specific vision abilities required by 

this job include close vision, distance vision, peripheral vision, depth perception, and ability to adjust focus. 
 

WORK ENVIRONMENT 

The work environment characteristics described here are representative of those an employee encounters while 

performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with 

disabilities to perform the essential functions. 
 

 

DISCLAIMER STATEMENT 

The above statements are intended to describe the general nature and level of work performed.  They are not 

intended to be construed as an exhaustive list of all responsibilities, duties and skills required of personnel so 

qualified. 
 

Submit resumes to hr@catchacat.org and state position applying 
for in the subject line. 

EOE M/F/D/V 
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