
 

                                         Posted:  6/3/2014  
  

CAREER OPPORTUNITY 
 

Job Title: Transit Ambassador     Reports To: Mobility Services Manager 
 

Department: Operations       Salary Range: $10.36-$12.69     Number of vacancies:  2  
 

Status:   1) Full-time temporary; 10 a.m.-7 p.m., Mon-Fri and rotating every 6th weekend 

   2) Part-time regular; 4 p.m. – 8 p.m., Mon-Fri 
 

 

SUMMARY: The Ambassador/Customer Service Representative at Chatham Area Transit (CAT) is an 
enthusiastic, friendly individual who will provide a positive CAT experience with every guest/customer interaction 
related to inquiries, comments, complaints and/or questions about CAT. This includes a steady volume of internal 
and external customer interaction. In this role an Ambassador/Customer Service Representative for CAT 
performs a variety of functions to ensure that the best quality of service is provided to each guest/customer. 
 

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be assigned. 

 Provides information regarding our routes and services 

 Ensuring that our customers receive an excellent level of service with their questions and concerns 

 Demonstrates a commitment to customer service and integrity 

 Quickly analyze customer concerns and needs while balancing the needs of the business 
 

QUALIFICATIONS To perform this job successfully, an individual must be able to perform each essential duty 
satisfactorily. Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 
 Bi-lingual: Spanish/English/Chinese preferred  
 Pleasant telephone voice/manner. 
 Highly motivated; must be a team player, yet able to work well independently. 
 Active listening and problem solving skills. 

 Able to handle sensitive and confidential situations and documentation. 
 Ability to work various shifts or flexible work schedules; able to assist where needed. 
 Ability to handle multiple tasks and work well under pressure. 
 Must be able to pass a drug test, a criminal background check and previous employment reference checks. 
 

EDUCATION and/or EXPERIENCE High school Diploma or General Education Degree (GED) and two years 
related customer service experience and/or training.  Public transportation experience preferred.  College 

coursework preferred. 
 

LANGUAGE SKILLS Ability to read and comprehend instructions, short correspondence, and memos. Ability to 

write simple correspondence.  Ability to effectively present information one-on-one and small group situations to 
customers, clients, and other employees of the organization.  Must have excellent written and verbal 
communication skills.  English required, bilingual a plus. 
 

REASONING ABILITY Able to apply common sense understanding to carry out detailed written or oral 

instructions, Ability to deal with problems involving several variables in standardized situations. 
 Analytical skills. 
 Strong passion for delivering a great guest/customer experience with every guest/customer interaction. 
 Proven interpersonal skills dealing with the public required. 
 Ability to interact professionally and in a friendly manner with internal customers on all levels and be able to 
work well with diverse groups. 
 Ability to deal patiently and in a friendly manner with external customer problems and complaints and remain 

courteous when faced with difficult or angry customers. 
 

COMPUTER SKILLS  Experience with word processing, spreadsheets, Internet software, e-mail, and/or database 
software preferred.  Proficient in data entry, clerical and filing capability. Basic computer skills are required. 
 

CERTIFICATES, LICENSES, REGISTRATIONS Must possess a valid Georgia Driver’s License for at least one 

(1) year.  
 

PHYSICAL DEMANDS  The physical demands described here are representative of those that must be met by 

an employee to successfully perform the essential functions of this job. Reasonable accommodations may be 
made to enable individuals with disabilities to perform the essential functions. While performing the duties of this 
job, the employee is regularly required to talk and hear. The employee frequently is required to sit; use hands to 
handle, finger or feel; and reach with hands and arms. The employee is occasionally required to stand; walk; 
climb or balance; stoop, kneel, crouch or crawl; and taste and smell.  The employee must occasionally lift and/or 
move up to 5 pounds.  Specific vision abilities required by this job include close vision, distance vision, peripheral 
vision and the ability to adjust focus. 
 

WORK ENVIRONMENT The work environment characteristics described here are representative of those an 
employee encounters while performing the essential functions of this job. Reasonable accommodations may 
be made to enable individuals with disabilities to perform the essential functions.  While primarily an office 
environment, the employee is occasionally exposed to moving mechanical parts, fumes or airborne particles. 
There is no contact with hazardous materials on a regular basis.  The noise level in the work environment is 
usually moderate. 
 

 

To Apply, submit resume to hr@catchacat.org and state position applying for 
in the subject line. 

EOE M/F/D/V 

mailto:hr@catchacat.org

