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CAREER OPPORTUNITY 
MAINTENANCE QUALITY ASSURANCE COORDINATOR 

 

 

SUMMARY 

Under direction, facilitates development of a quality assurance program and inspection/corrective 

action plans that meet or exceed maintenance and supply standards.  Performs quality assurance for 

all work performed within assigned mission areas.  Inspects work in progress and record observations. 

Prepares corrective action plans based on data, observations, and reports.  Submits recommendations 

for any required training to improve quality control processes or skills to correct identified deficiencies. 

 Work Days/Hours: Monday-Friday; 8 a.m.-4 p.m. with occasional weekends 

 Salary Range:  $51,248 - $60,296 
 

EDUCATION and/or EXPERIENCE 

 Associate's degree (A. A.) or equivalent from two-year college or technical school; or six 

months to one year related experience and/or training; or equivalent combination of educ. and 

exp. 

CERTIFICATES, LICENSES, REGISTRATIONS:  

 Federal Emergency Management Administrations (FEMA) 

 Maintenance Management course of work 

 Personnel Management course of work 

 Automotive/ Heavy Equipment Electrical, Chassis and Troubleshooting/ Repair course of work 

 NTI’s Public Transportation Accident Review 

 OSHA Hazardous Waste and Facility Operations 
 

OTHER QUALIFICATIONS  

 Advanced skills and knowledge in bus/vehicle maintenance and systems.  

 Independent judgment and decision-making.  

 Ability to plan, prioritize, assign, supervise, and review work of staff.  

 Ability to handle all internal and external contacts with courtesy, diplomacy, and tact.  

 Ability to evaluate business and operational activities to assess training needs.  

 Strong leadership skills that inspire team confidence and respect while motivating team members in 

a creative and effective manner 

 Diplomacy skills including the ability to withstand pressures and say 'no' to other managers when 

quality is insufficient or Quality Assurance processes are not being adhered to 

 Strong analytical and problem solving skills, including the ability to understand and critique 

requirements 

 Well-developed project management skills including project planning, estimation and release 

management 

 Excellent communications skills including the ability to prepare and present reports to a range of 

audiences 

 Strong interpersonal skills including the ability to promote cooperation 
 

E-mail resume to HR@catchacat.org.  Please state the title of the position applying for in the subject 
line of the email.    

EOE M/F/D/V 
A drug-free workplace 
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