Updated Passenger Schedules Are Here!

On February 20, 2012, look for our latest passenger schedules at your place of
business, at the library, or at our office on Gwinnett Street. These schedules will have
our brand new Holiday Service times included so that you know when we run on MLK Jr.
Day, Memorial Day, the Fourth of July, and Labor Day. These schedules will also have
some timing adjustments based upon your valued feedback, so be sure to check before
you catch the bus on the 20™.

? How do you know you have the most up-to-date schedule?
Check the Effective Date on the front:
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? What changes should you look for other than the Holiday Service times?
Minor adjustments only. We have listened to you, our customers, and removed the
trips that you said are unnecessary so that we can get you to your destinations
faster. We have also added the trips that you need to get around. Specifically, please
see the following updates.




“I Sunday trip at 3:57pm to Lamar at Dixon has been removed for earlier arrival at
Hampstead at White Bluff and Chatham Plaza. Customers can still get to Lamar at
Dixon on Sunday afternoons by getting off the bus at Montgomery at Staley and walking.

We have added 2 outbound trips Monday-Friday leaving W. 51 at Hopkins at
10:55am and 12:25pm. We have also added an inbound trip Monday-Friday
leaving SSU’s King Frazier Student Center at 11:40am.

Based upon customer feedback and ridership surveys, we have removed the

morning and afternoon trips to Candler Hospital that are served by the 11 Candler
(approximately 7:30-10:00am and 3:00-5:30pm). This will make trips to the Oglethorpe
Mall faster and more efficient. There are also minor designh changes to this schedule that
we hope will make it easier to read.

Schedule now includes the outbound bus stop at Janet Drive. For timing and
efficiency, the Walmart at Fulton will now be serviced on outbound trips only,

before arriving at the Savannah Mall. Other times have also been adjusted to ensure that
the 114 arrives after the 14 at the Oglethorpe Mall heading outbound and before the 14
at Oglethorpe Mall for connections heading inbound. The 114 will also stop at the bus
stop in front of Belk department store before turning in to the Oglethorpe Mall for easier
transfers to the 4 Barnard.

m Note added to the schedule to indicate that service to Savannah Morning News is
on the 9:35pm inbound trip only. This is not new service; we have just added the
information to the schedule.

The map and time tables have been revised to more clearly show the route since

the downtown portion is only served on the first outbound trip. Customers should
also please note that the 20 Montgomery/Skidaway Island will not run on our new
Holiday Service due to low ridership.

Service to SSU’s King Frazier Student Center has been added Monday-Friday at
6:02pm heading inbound.

E Layover times at the Probation Office have been decreased in order to improve our
on-time performance on inbound trips. We have removed trips to the Probation
Office after 5:00pm since it is closed then. Service will continue to Juvenile Court (the
column was removed to make the schedule simpler to read), but we have taken out the
6:06pm trip to Juvenile Court since it is closed then. Trips to Juvenile Court are marked
with an asterisk. We have added service to Westlake Apartments heading inbound
Monday-Friday at 5:37pm, 6:07pm, 6:37pm, and 7:07pm.

We have added a trip Monday-Friday that leaves the Oglethorpe Mall at 7:40am.
This trip will not service Candler or Memorial Hospital so we can get you downtown
more quickly.

We have added a Monday-Friday outbound trip leaving MLK at Broughton at
6:35am. We are also limiting the number of trips that go onto the property at
Riverview Nursing Home, so be sure to ask your Operator. On trips that the bus does not
go onto Riverview property, customers can get off the bus at La Roche Avenue before

Nottingham Drive and walk in.




