
17 Silk Hope
MONDAY THRU SUNDAY

NO REFUNDS ON TICKETS, CARDS OR PASSES

Base Fare One-Way...........................................
Transfer ........................................................
Senior Citizens (65 yrs. plus) I.D. Required ..............
Persons with Disabilities .....................................
Half-Fare 20 Ride Pass .......................................
Ten Ride Pass ..................................................
7-Day Multiple Ride Card ..................................
Monthly Multiple Ride Card ................................
All-Day Mulitple Ride Pass .................................
Teleride One-Way Fare ......................................
Teleride Tickets ...............................................
CAT Shuttle ...................................................
Liberty Parking Shuttle ......................................
Children under 41” height ..................................

NOTE: Special reduced fares for senior citizens and per-
sons with disabilities are available on fixed routes only.
Special fares are not available anytime on Paratransit.
For more information on Senior or Disabled ID cards call
Customer Service at 912-233-5767.

Transfers are valid for up to 1.5 hours. Transfers are valid
on any route. You must ask for a transfer upon boarding
the bus.

Tickets, cards and passes can be purchased in person 
or by mail. Cash, check, money orders are accepted.
Tickets, cards and passes can be purchased at 900 E.
Gwinnett St. during regular business hours, 7:30 AM - 
5:00 PM, Monday through Friday and 8:00 - 12 noon on
Saturday. They can also be purchased at CAT Central, 124
Bull St, from 8:00 AM - 5:00 PM Monday through Friday.

For route maps, and timetables, visit the CAT website at
www.catchacat.org or call Customer Service at 912-233-
5767 or write:

CHATHAM AREA TRANSIT
900 E. Gwinnett Street

PO Box 9118
Savannah, GA 31412

PASSENGERS WITH DISABILITIES
All CAT buses are wheelchair accessible. Only service
animals are permitted on CAT vehicles.
Federal Law 49 CRF 37.167 requires the first two
rows of seats must be vacated for seniors & disabled
persons. CAT operates a specialized transportation
service for eligible persons with disabilities who are
unable to use regular fixed route bus service. Call
912-354-6900 for more information on the Teleride
Paratransit Program.

CUSTOMER SERVICE
For information about CAT or to file a complaint,
please call our Customer Service line at 912-233-5767.
Customer Service hours are 7:30 AM - 5:00 PM,
Monday through Friday and 8:00 AM - 12 noon on
Saturday.

LOST AND FOUND
Please call our Customer Service Department at 912-
233-5767. Lost and found items may be retrieved at
the main offices located at 900 E. Gwinnett St.,
Savannah, GA 31401, Monday through Friday
between the hours of 7:30 AM to 5:00 PM only. Lost
and found items will be held for 30 days.
If items are not claimed within 30 days, they will be 
disposed of.

GENERAL INFORMATION
Eating, drinking, or smoking on the bus is not
allowed. Shirt and shoes must be worn. Use ear-
phones with radios and tape players. GA Law Code
Article 4 Offenses Against Public Transportation,
Part 1, General Provision, Unlawful acts in Public
Transit Bus, Code Section 16-12-120 (5) states “Plays
any radio, cassette, cartridge, or tape player; or similar
device unless the device is connected to an earpiece
that limits the sound to the hearing of the individual
user.” Infants must be removed from strollers.
Strollers must be folded at time of boarding. Strollers
and carts cannot block the aisles.

Although drivers make every effort to operate the
service as scheduled, time may vary due to road, traf-
fic and other conditions. Please be at the bus stop at
least 5 minutes before the scheduled departure time.
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Silk Hope
SCHEDULE

ROUTE 17

Service Between:
• Downtown Historic District   
• Highland Woods Trailer Park
• Al Henderson Blvd.
• Highway 17 Super Wal-Mart
• Savannah Festival Outlet
• Chatham Detention Center 
& Juvenile Court (weekends only)

CUSTOMER INFORMATION
(912) 233-5767
catchacat.org

E�ective: March 2010

Leading the Way to Greater Mobility
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